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OKBHUPHH CIIOPA3ZYM
O IIPYXKABY YCIIYTA OAPKABAA U IIOIIPABKE (OAPJKABATHLE PAYYHAPCKE
OIPEME - PAUYHAPA, IITAMITAYA H KOMYHUKAIIMOHE OIIPEME) - CAMO 3A
OIIPEMY KOJA HUJE BWJIA HPEIMET HEHTPAJIM30BAHE JABHE HABABKE Y
2024. TOJJAHA WA JE HABABJGEHA Y 2024. T OJHN

OAPXKABAIE IBM PAUYHAPCKE ONPEME INOPECKE YIIPABE M OJPKABAIHE HP
(HEWLETT PACKARD) PAUYHAPCKE ONPEME IIOPECKE YIIPABE- IIAPTHJA 10

CTPAHE Y OKBUPHOM CHOPA3YMY:

1. PEOYBIIMKA CPBHJA - VIIPABA 3A 3AJEMHMYKE IIOCJOBE
PEITYBJIMYKHX OPT AHA, Beorpan, Hemamuna 22-26,1IMB 102199617, MaTaunn
opoj 07001401, JBKJC 41100, kao Teso 3a HEeHTpATH30BaHe jaBHe HabaBKe, y HMe 1
32 paiyH Hapy4uona, kora sacryna Hrop Huako:mh, B.1. 3avenuxa AupekTopa (y
Aa/beM TEKCTY: YIpaBa 3a 3ajeiHHTKe MOCJI0BE) 0

2. T'pyna nonyhaua:
- COMTRADE SYSTEM INTEGRATION d.o.0. Beograd, CaBexkn macun 7,
Beorpapn, ITUB: 100181280, maThanu Opoj: 17335847
n
- PRIVATNO DRUSTVO SA OGRANICENOM ODGOVORNOSCU ZA
PROMET ROBA I USLUGA U ZEMLJI 1 INOSTRANSTVU SAGA DOO
BEOGRAD (NOVI BEOGRAD), Bysaesap 3opana Buuhuha 64a, ITUB:
100394832, marnuumn Opoj: 17493647, kojy sactyna yman Muunhesuh,
aupekrop COMTRADE SYSTEM INTEGRATION d.o.0. (y namem Ttekery:
Hobas/bay)

CTPAHE Y OKBUPHOM CHIOPA3YMY CAT JIACHO KOHCTATVYJY:

- 1a je Hapywguan, na ocrosy 52., 66.,79.,91. cras 1. u 92. 3axona O jaBHHM
HabaBkama ("Ciy:XO€HH IIACHHK PC", 6poj 91/2019 u 92/2023), y mamem Texcry: 3JH,
Ypenbe o opranuzanuju u Ha4KMHy 00aBIbama [I0CI0Ba IEHTPAIN30BAHMX JaBHHUX HabaBKH Ha
penybimakom HuBOY (,,CiTyGeHH TTacHHK PC*, 6poj 25/23), Omiyke o oxapehusamy
UCHTPAN30BaHUX JaBHUX HabaBKu n0Gapa u yermyra koje he cmpoBommtd Yrpasa 3a
3ajelHUYKE IIOCTIOBE penyomvakux oprama y 2024. romunu, 05 6poj 404-6209/2023 ox
13.7.2023. rommme, Ipasmimmka o jaBHAM HabaBKama Yipase 3a 3ajemHmuKe mMociOBE



permyGmuukux oprana, 6poj: 110-00-15/2023-01 om 5.9.2023. rogmue, I'oguuimer niaHa
IIEHTPAIM30BAHMX jaBHUX HaOaBky 3a 2025. roawHy, Ha KOjU je cariacHocT jana Brama
Pememem 05 6poj 404-12348/2023 ox 14.12.2023. ropune u 05 6poj 404-2023/2024-1 on
14.3.2024. roguue (,,Cnyx6enn rmacuuk PC*, 6poj 112/2023 u 21/2024) n Ilperxomgnor
nHpOpPMATHBHOT 00aBernTemha o6jaBibeHor Ha ITopTaiy japrux Habasku y Ormacy 6poj 2024/C
®01-0000621 nana 19.12.2024. rojune, CIIpoBeiia OTBOPEHH OCTYIIAK IEHTPATH30BaHE jaBHE
Habagrke 6poj 12/2025, unju je mpeMer HabaBKa YCIIyTa OApKaBarba U IIONpaBKe (0ApKaBarke
padyHapcKe OIpeMe - padyHapa, ITamiiada i KOMyHHKAIIHOHE OIIPeMe) - CaMo 3a OlIpeMy Koja
HHje GHIa OpeaMeT IeHTpaTn30BaHe jaBHe Habaske y 2024 .roqunu mim je HaGasibena y 2024.
TOIMHH, Pad 3aKJbyYerha OKBHPHOT cropasyMa ca jemuum JloOaBibadeM 3a CBAaKy MapTHjy
NojeAHHAYHO Ha TIEPUOA O JBE I'OJIUHE;

- Ja je mpeaMeT jaBHe Habaske oOnuKoBaH y 15 maptuja u To: Ilapruja 1 -
OnpxaBambe pagynapcke onpeme tun DELL; Ilapruja 2 - OnpxaBame padyHapcKe OIpeMe
tun HP, Tlaptuja 3 - Onpxasame padyHapcke ompeme THO FS, Ilaptuja 4 - Onpxasare
pauyHapcke ompeme tuil LENOVO, OgppxaBame padyHapcke ompeme Tun PA3HO,
OZIpIKaBalbe IPEHOCHUX padyHapa TOpecke yHpaBe M OfpkaBake ckeHepa llopecke ynpase;
[Mapruja 5 - Oppxasamwe mramnada Tan HP; Ilaptuja 6 - Oxpxasawe mramrada THII
LEXMARK u Onpxasaibe mramnada [Topecke Ypase; [laptuja 7 - Onpxasatbe mrammnaya
i CANON u Onpxasame mramnada Tan MINOLTA; Ilapruja 8 - OnpxaBarse mramiiada
o SAMSUNG, Onpxasatse mramnada tan KYOCERA u Oppxapaibe mraMnada THI
PA3HO; Ilaprrja 9 - Onpxasame YIIC ypebhaja anm PASHO u Onpxkasame YIIC ypebaja
Vnpase napuna; Illapraja 10 - Oap:xxaBame IBM pauynapcke onpeme Ilopecke ynpase u
Onp:xaBame HP (Hewlett Packard) pauynapcke onpeme Ilopecke ynpase; Ilaptuja 11 -
OnpxaBame komynmKaumone onpeme CiscoCitrix ITopecke ympase m Onpxasame EMC
storage padyHapcke ompeMe Ilopecke ympase, Ilapruja 12- Onpxapame MII Tenedonuje
xoHTakT nenrpa [opecke ympase; [laptuja 13- Yeayre oapikaBama | IOTIPABKe pavyHAPCKE U
npyre onpeme - YcraBau cyl; [lapruja 14- O OxppixaBarbe KOMyHHKAIIMOHE OIPEME, ONTHKE
U UII tenedonnje 3a Yrpasy 3a Tpesop; [lapruja 15- Onpxasarse storage;

- 1a je JloGaBsbau qocrasuo [onymy 6poj 2870-1/2025 on 19.06.2025. ropuse,
(ITpunor 1 - O6pasan nogaraka o JoGasmady u Ilpuior 2 - O6paszan Cnenudukanuja ca
CTPYKTypoM TIoHyheHe 1eHe W 00pacleM TeXHHUKHX crenupukaImja) Koja je CacTaBHU €0
OKBHpHOT CIOpa3syMa;

- ma ce Ha ocHoBy Omyke o 3ak/byuery OxpupHOr criopasyma 6poj 404-02-
261/2025-01 ox 15.07.2025. roaune, 3akibydyje OKBUPHU CIOpasyM O IpyXamy yciayra
Ofip’kaBama M TIOTpaBKe (OAp)KaBame padyHAapCKe ONpEME - padyHapa, IITamnaia H
KOMYHHKAI[FOHE OIPEME) - CaMO 3a OIpeMy Koja Huje GHiia MpeIMeT HEHTPATH30BaHe JaBHE
nabaske y 2024.roauan unu je nabasibena y 2024. roguny, 3a [laptujy 10- Oxpxasame IBM
pauynapcke ompeme Ilopecke ympaBe u Oxapxapame HP (Hewlett Packard) pauynapcke
onpeme Ilopecke ympase;

- 112 0Baj OKBHPHH CIIOPa3yM 3aKJbydyje YIIpaBa 3a 3ajCJHUUKE Y MME U 38 padyH
Hapyuwrona ca Crincka Hapyumnana ca jenauM Jlobasibauem;

- n1a OKBHpHH CTIOpa3yM He NpecTaBiba o0ase3y Hapyunolna Ha 3aKJby I BambE
yroBopa o jaBHOj Habasiy. Ob6aBe3a HACTAje 3aK/bYUEHEM YTOBOPA HA OCHOBY OBOT OKBHPHOT
criopazyma;

- nga he Hapyuworm HakoH cTymama Ha cHary OKBHpHOr chopasyma
3aKJbYyUYMBATH YTOBOPE Y CKJIaIy ca CTBAPHMM IOTpebama;

- Jla ce MOjeJMHAYHA YTOBOP O MPYXKamy YCIyTa 3aK/bydyje IO yCIOBIMA M3
OKBHpHOT cliopasyma y morieny cuenubukanyje npejaMera HabaBke, IIeHe, HaulHa U POKa
mnahama, MecTa M HauWHa 1Ipy’Kama yClyra;



- Y CkiIany ca unanoM 152. cras 7. 3JH, oGaBese koje Hapyunnarn npeysuma
YTOBOPOM O jaBHO] HaOaBLM Mopajy Gutu YTOBOpEHE y CKJIafy Ca IPOIMCHMA KOjHMA ce
ypebyje Gyuerckn cucrem, oiHOCHO pacrosnarame GUHAHCH]jCKHM CPEJICTBAMA.

- Jla Ce 0Baj OKBHPHH CIIOPa3yM 3aKJbydyje Ha ocHoBy wiaHa 151. 3JH cras 2.
Tauka 1) mpe ucTeka poka 3a moAHOmEBEe 3axTeBa 3a 3alITHTY [paBa, jep je IMOIHETa CaMOo
JenHa noHya.

IPEAMET OKBHPHOI CIIOPA3YMA

Ynan 1.

IIpenmer oxBmpHOr cropasyma je yIBphUBame ycnoBa 3a 3aKbyderse
IOje/IMHAYHKEX YTOBOpa O HpyXkamwy yciayra OAp:KaBamkba M TONPaBKe (0AP:KABaH:€
patiyHapeke ompeme - padyHapa, MTaMNada M KOMYHHKAIHOHE onpemMe) - camMo 3a
onpemy Koja Huje OM/Ia mpeaMeT IEHTPAIU30BAHE jaBHe HaGaBKe y 2024.roguuu WiIn je
HabaBmena y 2024. rogmnm, Ilapmuja 10 - OppxkaBame IBM padyHapcKe ompeme
ITopecke ynpase u Onp:kasame HP (Hewlett Packard) padyHapcke onpeme Ilopecke
ynpage usmelyy Hapyurona u JIo6apspaua, y cknany ca Ilonyaom JoGasisaua 2870-1/2025 ox
19.06.2025. romuse, xoja je cacraruu nco OxsupHoTr cnopasyma, oxpentama oBor OKBHPHOT
crniopazyma u norpebama Hapyuwmona.

HAPYYWIALI KOJU MOJKE IPUMELUBATI OKBHUPHHU CIIOPA3ZYM

YUnau 2,

1 | IOPECKA VIIPABA Hapa Jlymana 145, 3emyn J

Y cmyuajy dopmanHo-paBHHX m3MeHA craryca Kopuceuka, OxBupHH
CHOpasyM MOTY NPHMCIMBATH IPABHH CIEAOCHHIM, €A CBHM npaBuMa W obaBesama
TIPETXOHHX KOpucHEKAa OKBUPHOT CIIOPa3yMa Kao M KOPHCHULM 32 KOj€ ce U3 JOKyMEeHTaIHje
0 jaBHOj HabaBLM jaCHO MOXe 1a YTBpAu fia uM je OKBHPHH CIIOpa3yM HamerbeH, Y ciydajy na
38KOHOM O MUHUCTAPCTBEMA WITH JIPYTUM NPOMHCOM Gy e (popmupaH HOBH pelry6IMIKH oprau
Koju HMa cratyc Hapyunorna u MoryhaocT fa 6y1e KoprucHHK OxBrpHOr ciopasyma, Ynpara
3a 3ajeJHHYKE 10CTI0BEe he Ha 3aXTeB Tor KOPUCHUKA 3aK/by4HTH H3MeHy OKBHPHOT
cnopasyma, morehats BpeqHocT OKBHPHOT CIIOpa3yMa Te 110 HCTUM NMPaBHIIMMA H YTOBOPEHHM
IIeHaMa OMOTYHHTH 3aKJbyIHBabE TOjeIHHATHIXK YrOBOpa 3a OTpede TOr KOPHCHHKA.

Y ciny4ajy HakHaguux notpeba 3a HCTOBPCHUM yciyrama Hapyuwninana guje ce
notpebe 06e36elyjy npeko Ynpase 3a 38 €IHAHYKE TIOCIOBE PeIyOIHIKIX oprasa y cknamy ca
unaHoM 3. Ypenbe o oprammsanuju m Ha9IMHY 00aBJbamba IOCIOBA HEHTPAIH30BAHAX JjaBHHX
Ha0AaBKH HA PENy6IMYKOM HHBOY (-»;Cimyx6enn rnacamk PC*, 6poj 25/2023), wzspmmtic ce
n3MeHa OKBHPHOT cropasyma y Ckiafy ca unaHoM 156-162. 3akoHa o japHMM HaGaBkama
("Ciyx6enu racauk PC", 91/2019 u 92/2023).

BAJKKEIBE OKBUPHOTI CIIOPA3YMA
Ynan 3.
OBaj oxBHpHHU CIIopasyM ce 3aK/bydyje U CTyIa Ha CHAry JaHOM IIOTIHHCHBAB-Q.

OxBHpHHE cmopaszym ce 3aK/by4yje Ha IEepHOA O /JBe TONMHE O AAHA
3aK/by'erAa.



Tokom neprojia BaxKerkha OBOT OKBHPHOT CIIOPA3yMa, MOKE C€ 3aKJbyUMTH BAIIE
HOjeIMHAYHUX YTOBOpA Y 3aBUCHOCTH OJ CTBapHUX noTpeda Hapyunnana.

BPEJHOCT OKBHPHOI' CIIOPA3ZYMA

Ynan 4.

Bpemnocr OxeupHOr chnopasyma wusHocu 93.290.000,00 (ciioBuma:
AeBedeceTTPMMHINOHAIBECTOTHHEAeBeleceTXUbada) JauHapa Oez [IIB, omxHOCHO
111.948.000,00 (ctoBHUMA: jeTHaCTOTHHAjeIaHACCTMHINOHA-IEBETCTOTHHA-
YeTpaeceTocaMxuibajga) nuHapa ca [1/IB, FCO Hapyuunarn, a cse y ckiany ca [Ipunorom 2,
KOjH je cacTaraH Jieo OKBHPHOT criopa3syma.

Y 1eHy npefMeTHE yCuyTe Cy ypadyHaTH CBH 3axTeBd u3 [Ipuiora 2 kao v CBH
JIPYTH 3aBHCHH TPOIIKOBH HEOIXO THH 33 PEATH3AIlH]y YCIyTe.

[leHa cepBUcHpama W OJApKaBama padyHApcKe ompeMe H mnpunaaajyher
JIMIIEHITHOT cO()TBEpa H3paXaBa ce Ha MECEYHOM HHMBOY M 00yXBaTa KOMIUIETHY YCIYTY H TO:
OJIp’KaBamk-¢ CBHX CACTABHUX JeNoBa ypehaja (packianame, uninheme, yTBphHBame KBapa,
aKTHBHOCTH 3aMeHe HEHCIpPaBHOI Jejia W yrpajme HOBOT, CKiamame ypehaja mcmopyky
3aMeHcKor ypehaja y ciydajy Behmx xaBapmja u KBapoBa), IPOBEpY HCHPABHOCTH ypehaja
MocJie CKJiarnama, YTpoIak MoTpeOHOT MOTPOIHOT MaTepHjajia, peHHCTAIAIlH]a, TIOACIIaBaIbe
u Upgrade mpumanajyher JMIEHITHOT CHCTEMCKOr cO()TBEpa, TPEBO3 CEpBHCEpa CBOJUM
TIPEBO3HUM CPEJICTBOM Ha pelalliji CEepPBHCEp-HApydHiIal W oOpaTHO, Kao M CBa JO/AaTHA
nonelaBama, IMTeNoBakba U NpuiarohaBama Koja cy HeonxoaHa Ja 6u ce ypehaju koju y
IIpeaMeT OKBHPHOTI CIOpa3yma JIOBeNMH Y (YyHKIIMOHAIHO, UCTIPABHO CTAlE, Y CBEMY IIpema
TPOIIHCAHOM CaJIPXKajy YCIIyra, TEXHHYKHM YIIyTCTBUMa W HOpMATHBHMA Npou3Bohada, 1o
IIpYjaB¥ U ITO3UBY OJ CTpaHe oBnamhenor nuia Hapyumona.

YV meHy mnpeaMeTHE YCIyre je ypadyHaro NPEBCHTHBHO M WHTCPBEHTHO
OJIp3KaBamk-e y CKaJIy ca OIMCOM K3 WwiaHa 19. 0BOr OKBHPHOT criopasyma.

Y IeHy IpeAMETHE YCIyre ¢y ypadyHaTH M KOHCYINTAHTCKHM CATH Ka0 M CBH
IpyTH 3aBHCHH TPOIIKOBH HEONXOJHHW 3a pealu3alujy yclIyre y CBeMy Kako je
cnenudunrpano [prrorom 2 Koju je cacTaBHH Je0 OKBHPHOT CIIOpasyMa.

JloGaBspay je y MOHYAM JOCTABHO IIEHOBHUK pe3epBEHNX JIENIOBA 3a NOOpojaHe
Mozene u3 Ilpumora 2 KOju Cy HpeaMeT OAp)KaBama M KOjU IEHOBHUK je Bakehu TOKOM
NIEPHO/Ia BAXKCH-A OKBUPHOT CIIOpa3yMa.

VY meHy pe3epBHUX JenoBa HaBeleHWUX y LIcHOBHHKY pe3epBHUX [eloBa
JOCTaBJLEHUM MPHIIEKOM TTOIHOINIEH:a TIOHYI€ Cy ypadyHaTH TPOIIKOBU HabaBKe W yIrpaambe
pe3epBHHEX JeJI0Ba Ca MPUIIPEMHHM U 3aBPITHAM BPEMEHOM HHTEPBEHIIHjE.

Ilena pesepBHHX HenoBa Ouhe daxTypucaHa mo meHama u3 lleHoBHuUKA
PE3EPBHUX JICNIOBA.

VYxonuko neHa nomnpaske ypehaja mpenasu 50% tpxumne BpenHocTH ypehaja
Jobarspau je qyxan aa o ToMe y nucaHoj Gopmu unu nyrem E mauna obasectu Hapyuuona o
IeHN TIoTpaBKe ypehaja u J1a pe U3BpIIeHa yelyre NonpaBke NpHOaBy MHCaHy CarjacHOCT
HapydHona 3a u3Bpleme yenyre. [lucana carnacHocT Hapy4uona gaje ce y gopmu Jomnmuca
win ckeaupano Ha E maun JloGaBrpaga.

VYKOIHMKO pe3epBHH Je0/yciiyra KOju je HNOTpeOHO yrpaIuTH/IpYXKUTH, HHUjE
npeapuhen y [punory 2 OxeupHor cropazyMma, JlobGaBmbad je jqyxkad ja odaBecTd o TOMe
Hapyumona nucanuM nyteM wmm y ¢opmu E-mamita, Ha Memopanaymy JloGasibaua
IOCTaBH HW3BOJ W3 LIEHOBHHWKA WM MHGOPMAIH]y 0 Baxeho] TPXKUIIHO) IIE€HU 3a HABEACHU
pa3epBHHU e0/YCIAYTY | Jia pe yIPaabe Pe3epBHOT JeNa/IpyKama yeiayre npuOaBu micaHy
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carnacHocT Hapyunona 3a yrpammy pesepsaor Aena/lpyXame yciyra, y ypebaj koju je
HPCIMET CEpBMCHpama M OIpiKaBama. llucaHa cariiacHOCT Hapy4uoua jgaje ce y ¢GpopMmu
Aotiuca uik ckeHupano Ha E mMannr Jlo6asibaua.
Yxoimko je y ompemy koja je NPCOIMET OZApXKaBarma MOTPEOHO YIpajuTH

AONaTHH cOMTBEP KOjU HHje HABEICH y Hpunory 2 Jlo6asmway je ayxan 12 0 ToMe mHCAHAM
IyTeM wim nyteM E mamna obasecrn Hapyumoua, mocrasu MY H3BOJ M3 LECHOBHHMKA WM
uHpopManujy o Baxehoj TPXKHIIHOj IICHH 33 HABEACHU codbTBep U 1a Ipe yrpagme codhTBepa
npubasu carnacroct Hapyumona 3a yrpauwy cobreepa. Carnacuoct Hapyumona 6mhe
MOCTaBIbeHA Y (POPMH TOTIHCA HIM CKEHHPAHO HA € MAKIT JloGaBpaua.

Hapyunnan sanpxasa mpaso a OICTYNH O]l OOMMa yCIyra y MpOLEHTY Off
+20% ycnyra koje cy mpemmer yroBopa, 0e3 3aiibyuuBama ToceGHOT aHeKca yrosopa, a y
CKlajly ca noTpebama HapydHONa, yKONHKO CC¢ HAaBEIEHHM OACTYNAameM IIO IO3UIHjaMa U3
Ilpunora 2 He nosehasa BpexHocT 3KJbyICHOT OKBHPHOT CLIOPAa3yMa, OQHOCHO YTOBOPA.

Bpenrocr oxBupHOT criopaszyma je IIPONEH-€HA BPEAHOCT HpEIMETHE MapTHje
300r HemoryhHoCTH na ce mpouenu noTpeda 3a 0OMMOM yCIIyra W KONMHYHHOM pe3epBHUX
JIETIOBA.

HAYYH U POK ILNIARATLA

Yaan 5.

Hobaepay je nyxan ma wsma baxrypy, y cknany ca wramom 42. 3akona o
Hopesy Ha jionary Bpeanoct (,,Cin. rmacauk PC,“ Op. 84/04, 86/04-ucmp, 61/05, 61/07, 93/ 12,
108/13, 68/14-np. saxom, 142/14, 83/15,108/16, 113/17, 30/18, 72/19, 8/20, 153/20, 138/2022
u 94/2024).

Hobarmay je myxan na manma axrypy y cknamy ca oapembama 3akoHa o
CIICKTPOHCKOM JIOKYMEHTY, €JICKTPOHCKO] MACHTHQUKAIMjY | yCIoyrama o moBepewa y
CIICKTPOHCKOM nocinoBamy (,Ciryx6enu rmacank PCY, Op. 94/2017 u 52/2021).

Cpaka xpempama wu perucrposana baxTypa Mopa sna campxu Taume
HICHTH(DUKAIIMOHE HOAATKE O Hapyuwony, 6poj u natym 3aKJBY4CHOT YTOBODA, a/[pECy-MECTO
U JaTyM MpysKama yCIyre.

CBaku n0cTaBBEHN padyn/(aktypa Mopa na caapxu u IPUIOXKEHA TOKYMEHTA
oTHHMcana o/; cTpaxe osnanthenor muna Hapyunona u Ho6apsbaya (pagnu Ramor, 3alIHCHUK),
a KOJH CanpXd KONMYHHY K BPSIHOCT yTPOIICHMX DE3CPBHUX [EIOBA M IOTPOIIHOT
MaTepHjaia 32 HaBEJEHH MeCell (mepuoyr).

Kpenpana u perucrposana thaxtypa nocrasma ce npexo Cucrema e-¢axrypa

(CE®-a) y enekrpouckoj dbopmu Ha e-anpecy Hapyumona. Cacrasuu neo e-axtype je
3anucnHuk o H3BPIIEHO] yCiIy3p.

Hapyuunan je nyxan na u3BpIIH miahawe y poky ox 45 (seTprecermner) nana
OZ Nlana mpujema e-(pakrype, Ha Tekyhu padyn 6poj: 105-000000005162563 KOjH C€ BOJHM KO
Aik Bank.

Y ciyqajy usmene Tekyher padyHa u 10C/IoBHE Oanke, JJoGaBikad je myxaH na
OnaroBpeMeHo XOCTaBH Hapyunony O6apemreme o H3BPIICHMM H3MeHaMa, koje he 6utu
CacTaBHH Jle0 YTOBOpa i Hehe NpencTaB/baTH OCHOR 33 Caun-aBamke AHEKCa yroBOpa.

V ciyuajy Burue unu Mame 3apadyHare meHe, ¢aktypa ce Bpaha HobaBpagy
nyrem Cucrema e-¢aktypa (CE®-a) y3 Hanomeny o pasosuMa Bpahame (akType.

YKOIHMKO ce y 3amiucHuK o H3BPIICHO] YCITY3H YHECY GHIIO KaKBe H3MCHE HAKOH
notnuca opnamhenor muua Hapyunona, 3anucuuk nehe 6uri npuxsahien npuiuKkoM mahama.



ObGage3e Hapyumoma koje nmocueBajy y HapeaHo] Oyuerckoj rogunu Oulie
peanr30BaHE HAjBHINEG JO H3HOCAa (DMHAHCHjCKUX cpenacTaBa koja he Hapyuwory 6utm
0/100peHa 3a HapeaHy OYUCTCKY TOAMHY.

CPEACTBO ®HUHAHCUJCKOI OBE3EEBEIBA 3A
3AK/bYYEILE OKBUPHOI' CIIOPA3YMA

Yxan 6.

Jlo6aBibay je myxaH gay poky oj1 5 (fer) jaHa ojf JaHa 3akjpyderha OKBUpHOT
cnopa3syma, Kao cpenctBo (uHaHCHjcKOr 00e30ehema; moctaBu YIOpaBH 3a 3aje/iHHUKE
MOCJIOBE peIyOIMYKIX OpraHa:

- BJaHKO €0JI0 MEHHIY 3a 100po U3BpIIEH-€ MO0CJIa, TOTIIHCAHy 1 OBEPEHY,
0J1 CTpaHe JIMIIa OBJIAITNCHOT 3a 3aCTyIIamke U peTUCTPOBaHy y CKIIaay ca wiaHoM 47a 3akoHa
o miarHoM mpomeTty ("Ci. muct CPJ", 6p. 3/2002 u 5/2003 u "Cn. raacuuk PC", 6p. 43/2004,
62/2006, 111/2009 - np. 3axoH, 31/2011 u 139/2014 - np. 3akoH) u OjykoM O OIMXUM
VCIOBHMA, CAApXKUHH W HAa4MHY Bohema Peructpa menuma u osnamhema (,,CrayxOenu
rmacHuk PC* 6p. 56/2011, 80/2015, 76/2016, 82/2017 u 14/2020);

- MennyHO oBNamheme Aa ce MEHUIA y U3HOCY 01 5 % O BpEAHOCTH OKBUPHOT
cnopazyma Oes [1J]][B-a, Ge3 carmacHocTu Jlob6aBibaya MOXKe TOHETH HA HAILIATY Y POKY KOjU
Tpaje 30 maHa myxe o1 UCTeKa poka BaxHOCTH OKBHPHOr clopa3yMa/yroBopa, y ciydajy
HEW3BpINeHka obaBe3a u3 OKBUPHOT CIIOpa3yMa/yroBopa;

- loTBpay 0 peructpanuju MeHHUIIE;

- Konujy kapToHa JeNOHOBaHUX MOTHHUCA KOJ OaHKe Ha KOJUM C€ JaCHO BUAE
IeToHOBaHM nmoTnuc u nevat Jlo6asipava.

[Tormuc oBnamheHor M2 HAa MEHUIM M MCHHYHOM OBJalifiely Mopa OUTH
UICHTHYAH ca MOTIHUCOM Y KapTOHY JIEIIOHOBAaHUX IOTIHCA.

VY caydajy mpoMeHE JHIIa OBIAmheHor 3a 3aCTyname, MEHHYHO OBlamherme
ocTaje Ha CHa3H.

Yupagsa 3a 3ajennunyuke nocjose he peanan3oBaTu cpeacTBo GHHAHCHjCKOT
00e30ehema 3a HOOPO H3BpIIEH-€ MOCJIA AOCTAB/HEHO NPHINKOM NOTIHCHBAKHA OKBHPHOT
cmopaiyMa y ciay4ajy Hew3Bpllemha ofaBe3a Mo 3aK/bY4€HOM OKBHPHOM CHOPa3yMmy,
HEM3BpIIEeHha 0CTAJIUX YTOBOPEHUX 00aBe3a N0 3aK/bYYeHHM [10je/IHHAYHHM YroBopuMa
HApYYHJIALA Koju npuMernyjy OKBHPHH ciopa3yMm.

Hapyuunan je myxaH ma YTpaBd 3a 3ajeIHHUKE IIOCIOBE JOCTaBe J0Kase O
ToMme aa JloOaripay HUje 3aKJbYUHO TI0jE€HHAYHH YTOBODP Y POKY 3a 3aKJbYUCH:E yroBopa, Kao
M JIOKa3e O HEHM3BPIIEHY OCTAIMX YTOBOPEHHMX o0aBe3a 1O 3aKJbyYeHHMM I0jeIHHAYHHM
YrOBOpUMA.

CPEACTBO ®HUHAHCHUJCKOI' OBE3BEBEIA
MPUJIMKOM 3AK/bYUYEBA YI'OBOPA

Ynan 7.

JlobaBsbad je JiyKaH [ia MPHIAKOM IIPUMOIIpEaje IpeIMeTa yroBopa, Kao CPeCTBO
¢unancHjckor 0de30eherma npena Hapyqamony:

- BiIaHKO cONMCTBEHY MEHHIY 32 OTKJIAMAILE HEJOCTATAKA Y TapaHnTHOM
POKY, TIOTITHCAHY ¥ OBEPEHY, O] CTPaHe JHIa OBNAITheHOT 32 3aCTyNamke W PErMCTPOBaHY Y
ckiaany ca wianoM 47a 3akona o miatHoM mpomety ("Cir. mact CPJ", 6p. 3/2002 u 5/2003 n
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"Cn. rmacauk PC", 6p. 43/2004, 62/2006, 111/2009 - np. 3akown, 31/2011 u 139/2014 - Ip.
3aKkoH) 1 OIyKOM 0 GIIHKHM YCIOBHMA, Ca/ipXHMHM M Ha4uHy Bohema Perwuctpa meruma u
oniamhema (,,Cryx6enu rinacuuk PC Op. 56/2011, 80/2015, 76/2016, 82/2017 u 14/2020);

- Mennuno opnamherse 1a ce MeHnIA 33 OTKIAAE HEOCTaTaKa y TapaHTHOM
POKY 32 NIPY>KCHE YCIyTe U PE3ePBHC JIENOBE y BHCHHH 01 3 % 01 BPEIHOCTH YroBopa 6¢3
II/1B-a, 6e3 carnacHocta JloGapsbada MOKE NOIHETH Ha HAIIaTy Y pOKy KOjH Tpaje HajMambe
5 JlaHa JyKe OJf HCTeKa FapaHTHOT POKa,

- ITotBpay o peructpanmju Menune:;

-Kommjy kaprona nenomopanmx mormmca xoj 6anke Ha KOJUM Ce jacHO BHAE
JETIOHOBAHH NOTIHC U nedaT Jlo6aBipaya.

Hotmue oBnamhieHor NMIa HA MEHHIH ¥ MEHUYHOM opnamhemy Mopa GuTH
HACHTHYaH Ca IIOTIUCOM Y KapTOHY JE€MOHOBAHMX [TOTIIHCA.,
Y ciyuajy mpomere nuna oenamtheHor 3a 3acTyname, MEHHYHO oBJamherme

0CTajc HA CHA3M.

Menuna 3a orxiamame HegocTaTaka Y FapaHTHOM POKY C€ J0CTaB/ba 3a
CBAKH NOjeJHHAYHO 3aK/bY4eHH YroBOp.

HobaBmbau je ngymam, mpeg ucrek Bakema Yroeopa, a mo mesusy
Hapy4uona, na nocrasm HoBo MenmuHo oBiamheme 3a OTK/Iaake HEA0CTATAKA Y
TapaHTHOM POKY 3a M3BpPIIEHE YCIyTe H 32 OTK/IAMAhe HeJ0CTATAKA Y TAPaHTHOM POKY
3a yrpahene genoBe, ca poxom Baxkema 5 naHa Ayxe ol ucreka nmonyheHor rapanTnor
POKa 32 HoC/IeAbY U3BPHLIEHY YCIIYTy, OXHOCHO yrpahenn seo.

HAYHMH U YCJIOBHU 3AK/bYUEHA IMOJETUHAYHUX YITOBOPA

Ynan 8.

HaxoH sakmbyuema OxsupHOT cmopasyma ca JloGaBiradeM, kana HacTaHe
oTpeba 3a MpeAMEeToM OKBHPHOT cnopasyma, Hapyumnnan he ymyturn JobaBibauy nucanu
HIO3UB 32 3aKJbY4YeHm€ YToBOpa 3a NPEAMCTHY TAPTH]Y H OX yKynuux obasesa [[obasipaua
AehUHECAHUX  IpEeMETHOM NapTHjoM  OKBUPHOL  CIOpa3yMa YTOBODHTH  Camo
YCIYTe/KOHCYITAHTCKE CaTe H Pe3epBHE JEN0BE KOJH Cy My MOTpeOHH y IEpHOJIY Ha KOjH ce
II0jeIAHAYHH YTOBOP 3aK/byuyje.

Jlo6aBibad je nyxan ma y poky on cenam mama O]l laHa IpHjeMa YroBopa
AOCTaBH TIOTIIACAHE YTOBOPE H YTOBOPEHA cpecTBa obe36eerma.

lpunvikom 3akiby4nBara 1M0jearHaAIHIX YIOBOpa HE MOTY C€ MEH-ATH OUTHH
yenoBu u3 OKBHPHOT cnopasyma. Y TOKy Tpajarba OKBHpHOI criopasyma Hapyuunan moxe
3aKJbYYHTH BHLIE 0j€/IMHAYHIX YTOBOPA ¥ CKJIaJly ca CBOjUM moTpebama.

YroBope o0 jaBHOj HaGaBim KOJH Ce 3aK/bydyjy Ha OCHOBY OxBupHOr
CIiopasyma, Mopajy ce JOJCIHTH IPe 3aBPIIeTKA Tpajamba OKBUPHOT CIIOPa3yMa, ¢ THM /3 ce
Tpajale MNOjeJHHUX YILOBOPA, 3aK/by9eHMX Ha OCHOBY OKBHPHOI CIlOpasyMa He Mopa
U0y apaTd ca TpajambeM OKBHPHOT CIOpasyMa, Beh Iio oTpeOn MoXke TpajaTu Kpahe uimm
Ty Ke.

YroBope 0 jaBHoj HaGaBIH Ha OCHOBY OKBHPHOT CHOpasyma MOTy 1a 3aKJbyde
HAapy9HOL y Yije UME je OKBHPHHM CHOpasyM 3aKJbydeH, Ka0 M Hapy4HoIld 3a KOje ce M3
AOKyMEHTAIMje O HabaBIM jaCHO MOYXe 12 YTBPIH 4 UM je OKBHpHH CcIIOpa3yM HaMemeH.

lojenunauny yropop o jaBHoOj HaGaBmm ce 3aK/bydyje IOJ YCIOBHMA U3
OKBHPHOT CTIOpasyma y norieny crenuduxaryje npeamera HabaBKe, UeHe, HAYHHA K POKOBa
nnahama, MECTa i HaYWHA H3BPLICHA yclyre.



Hapyumnan je nyxaH Na ofpend JUIe OATOBOPHO 3a npaheme peanusaiuje
yroBopa.

MECTO N3BPHIEHA YCIYTE
Ynau 9.

Mecro npysxama ycnyra je Ha agpecu Jlara uentpa Ilopecke ynpage, yiuna
[lapa {ymana 145, beorpan - 3eMyH H y opraHm3ainuoHnM jeaununama [lopecke ymnpase Ha
Tepuropuju Pemybmixe CpbOuje.

HAYHMH ITO3UBAKHA

Yaan 10.

Opnamheno mune Hapyurona nosusa JJo6aBipava paan H3BPIICHA IPEIMETHE
yciIyre nucanuM IyTem. JlobGaBspad je jJysaH Aa ce 0/1a30Be HCKJBYYHBO MMO3MBY OBjamheHor
ymna Hapyurona. Ilo3uBHO nrcMo Moxe OuTH ynyheHo of cTpane oBnamhenor auna caMor
Hapyunonma mmm ce JloGaspauy mpociehyje mosmBHO mucmo Kopuchuka ompeme Koje je
OBEPCHO NOTHHCOM OBITANIheHOT THIla HApyYHOLa.

Y XHMTHHM CITy4ajeBHMa, TIO3UB MOXKe OUTH yryheH yCMEeHUM IIyTeM O CTpaHe
opnamhenor nuua Hapyduona, npyu yeMy je Hapyuwnnan y ob6asesu jaa y mro kpaheM poky of
Jana yrmyheHor ycMeHOr I03HBa, ToUIa/ke U MucaHu no3us JloGasibauy.

POK 3A N3BPHIEILE YCJIYTE

Yaan 11.

Bpeme on npujase kBapa 10 nospahaja GpyHxnmosamHOCTH je 6 catu (24x7x6).

Y ciyuajy ja JlobaBibay He U3BpIIM noBpahaj GyHKIHOHATHOCTH Y POKY Of 6
CcaTH, IyXaH je 1a 0 TOME CauHHM 3alMCHHUK KOjU hie GUTH HOTIMCAH U O CTPaHE IIPEICTABHAKA
Hapy4HoIIa.

JlobaBipau je MyxaH Ja KOPHUCHHUKY y TEPHOAY IOK ce He M3BpumM nospahaj
GyHKIHOHATHOCTH, 06e30€e/11 Ha IPUBPEMeHO KOPHIIHEIbe ONPeEMY IIPHOIMKHO CIHYHIX HITH
60JpHX QYHKIMOHATHUX KapaKTCPUCTHKA.

VY cnydajy na onpemu Huje BpahcHa (QYHKIMOHATHOCT Y POKY OX 6 caT,
Hapyuman 3agpikaBa mpaBo Jla HAaIUIATH IeHAIe y BACHHM 01 1% BpeamocTn (aktype 3a
CBaKM CaT 3aKallibersa, a Hajpume 10% BpenHocTH (akType KojoM ce BpIIH HaIiaTa yciyra
CepBHCA Y MECEITY Y KOjEM Ce TOTOTUIIO KAIELEHhE.

IIPOU3BOBAYUYKA ITOJPIITKA

Yaan 12.

CepBHCHH TaKeT NOPIIKE MPOU3BOhada MM JIOKAIHE KaHIEnapHje ce yropapa
3a NepHoa OJ MHHHMYM 24 Mecella, OJHOCHO CBO BpeMe Tpajama OKBUpPHOT
cropasyma/yroBopa y kKoM meproay J[o6aBipau MOpa HMaTH KyIUbeHe CepBHCE Ipom3Bohada
oIlpeMe Koja je mpeZIMET OJpKaBaKba.



lonyhena npoussoljauxa moapmxa mopa na omoryhn Hapyuuony nupexran
UIPUCTYI OZpIINKA NpousBohaya, oTBapame ClIydajeBa 3a Koje je norpebHa nogpinka. 3a
onpxarame ypelhaja 3a xoje JJobGaBbad He KOpHCTH yIaJbeHH NpHCTYyn npeko WuTepHera
IOTPEOHO je 00e36CAMTH MEHMMAIHO ¢-Marl HATOT H KOHTAKT TeJIe(OH 3a IIpHjaBy KBapa.

Ornpema 3a kojy mponssoljad Buine He MpyKa CEPBHUC, OJpXKaBambe, KA0 M OCTAlIE
yenyre (end of life, end of service) muje TOTPEOHO MMAaTH KYIBEHE CEpPBHCE, TIOXPIIKY
NPOM3BOhayYa UIH JIOKAIHOT IIpeCTABHAITRA y Pery6munm Cp6uju na cy mopyuenu cepsucu
Y CKIIaNy Ca TEXHUYKHM 3aXTEBUMA.

PACIIOJIOXKHBOCT CEPBUCA

Ynan 13.

PacnionoxuBoct ceppuca Mopa 6urtu 24x7.

KOHCYJITAHTCKH YCJIYTE

Yaan 14.

KoncynranTtcke ycmyre 3a motpede pexosror OJIpXKaBa-a, IPEKOHPHUTYPUCAHA
orpeme, pUHOT IoemaBama i 1060.bINama IephoMaHCH onpeme nepunncare cy y [Tpuory
2 u npysxahe ce y norosopy ca HobasbayeM, a mpema norpedama Hapyuuomna.

I'APAHIIAJA 3A U3BPIIEHE YCJIYTE
3A YIPABEHE PE3EPBHE JEJIOBE

Yaan 15.

Hobasibau 3a m3Bpmene ycmyre CEPBHCHPAba KOJ€ CYy NPEAMET OKBHPHOT
CHopasyMma Jiaje rapadIyjy y tpajamy o 12 meceny.

I"apannuja Ha yrpalene pesepsre nenose je 12 mecenmu.

ToxoMm Tpajarma rapantHor nepuoma JloGassbay ce obaBe3syje na he ce onaspaTu
n03uBy Hapy4nona n oTKIOHHTH TeXHHYKH HeOCTaTAK Ha OIIPEMH.

YKOIMKO y TOKY J4TOI TapaHTHOI TIEPHOAA nobe mo xeapa yrpahenor nena
Hlobasibad je /yKaH Ja HCTH IOTIPABH HIIM 3aMEHH HOBHM 6e3 HOBYAHE HaJIOKHAJIE.

ITEHOBHHMK PE3EPBHUX AEJIOBA

Ynau 16.

Hobasmay je y momyau mocrasuo paxehn IleHoBHHK pe3epBHHX enoBa y
CIICKTPOHCKO] popmu (usb).

Ilena pesepBHux aemoBa Guhe paxtypucana nmo uemama u3 IleHoBHHKa
PE3EPBHUX JIENIOBA.



PE3EPBHU AEJIOBHA
Ynan 17.

3aMeHa HCHCTIPaBHEX J€/I0BA CE BPIIM HAKOH ITO J[06aBshay H3BPIIY IIPETIe/
ypehaja. Jlobapsbay je my>xaH Ja HAKOH INTO YTBPAH KBap AocTasd Hapyumony mpodaxTypy-
IpepavyH ca [eHaMa Pe3ePBHUX JENI0Ba H U3BOJ M3 LIeHOBHUKA JOCTaBJLEHOT Y3 IMOHYAY ca
JaCHO 03HAa4YEHHM CTaBKaMa pe3epBHUX jenoBa. Hakon mnpHOaB/beHe NHCAHE CaTrIacHOCTH
opjamhenor nuna Hapyudola, J{o6aBbay hie NmpUCTYNHMTH 3aMeHH HEHCIIPaBHHUX JEI0BA
OHOCHO OTKIIamamy KBapa.

HoGasspad je myxkaH jga obe3beaum m yrpaljyje pesepBHE [eOBE CarjacHO
OIPEMHU 32 KOJy Ce TPaKM CEpBHCHpam-e, IIpeMa cUelMGbHKAIN]H W LECHOBHHKY PE3EPBHUX
JIeJIOBa.

[IpunyikoM HHTEPBEHUMjE WIH YIPAIHkE pe3epBHOT jiena, Jlo0assbay je Jyxan
Jla TAKBY MHTEPBEHILM]y €BHACHTHPA y CBOM PaJHOM HAJIOTY Koju oBepasa KopucHuk ompeme
(xao nokas ja je yrpabeH pesepBHH neo), Hapyuwmnman (kao moka3s ja je mara cariacHOCT
Hapyanona) m Jlo6aBbauy (kao poka3 fda je yrpaamo pesepsHH Jico). HakoH 3aMeHe
HEHCIIPABHOT JieNia HOBUM, J[o6aBbady je y obaBes3u aa crapu neo Bpata Hapyuwnony.

Vkoauko 1ieHa nonpaske ypehaja npenasu 50% Tpxuuine Bpennocta ypehaja
Jobapibad je myxan na o ToMe y nucanoj hopmu win myrem E mauna o6asectn Hapyuwona o
IeHu TONpaBKe ypehaja U la npe u3BpIIema YCIyre MonpasKke Npubapy MACAHY CarJacHOCT
Hapy4HoUa 3a U3BpIICHe ycuyre. Ilucana carmacHocT HapyuHona jaje ce y GopMu fomuca
uinu ckenupano Ha E mann Jlo6arspaya.

YKOJIUKO pe3CpBHU JE0/yCIIyra KOjH je HOTpeOHO yrpaawTH/mpy>KuTH, HHje
npensulien y IIpunory 2 OxsupHoOr cnopasyma, [lobasibaga je mAyxkaH Ja 00aBECTH O TOME
Hapyuvona mnucamum nytemM mmH y Gopmm E-mamnma, ma memopangymy JloGasipaua
JAOCTaBH M3BOJ M3 LIEHOBHHKA MIHM HH(pOpMaNHjy o Baxeho] TpKHMINHO] LieHH 32 HABEHCHH
pasepBHH J0/YCIYTy M Ja TIpe YIpaahe Pe3ePBHOT JeNa/IpyXkKama yCllyre IpuOaBy IHCAHY
carnacHocT Hapyuwona 3a yrpalmy pe3epBHOr jena/lpykame yciyra, y ypehaj xoju je
IpeIMET CepBUCHpara W oapxkasama. CarnacHoct Hapyumona 6uhe nocrasibena y dopmu
JIOTIACA WM CKCHUPaHO Ha e mani J[oGasipaya.

VKONHKO je y OIpeMy Koja je IpeIMeT OIpsKaBama NMOTpeGHO yrpaauTH
nomaruu coQpTBEp KOju HHje HaBeneH y IIpwmiory 2 3a npeaMery naprujy lo6assbad je 1ykaH
Jla 0 TOM€ MUCAHUM IMyTeM umu 1yTeM E Manna obaBectu Hapy4nona, JOCTABH My H3BOZ H3
IIEHOBHHMKA WM MH(OpManMjy o Bakehoj TPXKHUINHO] IIeHH 3a HaBeleHW COPTBEP M Ja IIpe
yrpanme codreepa mpubaBu carnacHoct Hapyuwona 3a yrpagmy codrsepa. CarmacHocT
Hapyunona 6uhie nocrapibeHa y GopMu gomuca Witk ckeHupaHo Ha e Maii Jlobapibaya.

HAYHH U3BPHIEIHA YCIYT A

Ynan 18.

Yeayre, yrpaamba B 3aMEHa PE3CPBHUX JIEI0BA KOJH CY IPEIMET OKBHPHOD
cnopasyma, Bpuinhe ce y 3aBHCHOCTH 07 IToTpebe, y ckiiaxy ca OKBUPHUM CIIOPa3yMOM, a J10
BpeIHOCTH OKBUPHOT CIIOPa3yMa H BPeHOCTH II0jeTUHAYHO 3aKJBYYCHAX YroBOpa, OAHOCHO
JI0 HCTEKa pOKa BaXKHOCTH IIOjeMHAYHOT YroBOpa 3aK/bYYeHOr Ha OCHOBY OKBHPHOT
criopasymMa.
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IIPEBEHTUBHO U UHTEPBEHTHO OJIP’)KABAIBE

Ynaan 19.

3a BpeMe Bakema OKBHpPHOT cropasyma/yroeopa, Jlo6asmau je y obase3n na
00aBJba MPEBEHTHBHO H HHTEPBEHTHO OJIPIKABALE.

IpeBeHTHBHO OoapIKaBame 00yxBara cieehe mocoBe:

- CepBuCc wucnvTHBAamAa ompeMe Koja je mpeamer ONpXKaBama Ha JIOKAIHjH
KOPHCHHK, je[HOM MECEYHO, O YeMy Ce [IOAHOCH H3BEIITaj O CTamy ONpeMe Koja je mpeaMeT
0JIp>KaBarba;

- YKOIMKO NPWIMKOM IIPErfieAa cTama onpeme, Jlo6apsbaq YTBpAH Aa MOCTOje
onpeheHe HENpPaBHIHOCTA O paiy HCTe, yKaH je Jla BCTe OTKIIOHH y POKy JAedDHHHCAHOM
WIaHoM 11. oBor OKBHpHOT cnopaszyma;

- Cepsuc ucnuTuBama onpeMe Koja je TpEIMET OApKABAHA IMyTeM YIaJbEHOT
IpHETYyNa (YKOIMKO KOPHCHHK J03BOIH Y/AIbeHH IPUCTYII);

- MHcTanuparme software update-a — mo motpe6u.

WuteprenTHO oxpxaBame 06yxBara ciesehe mociose:
- Orknamame TeXHHYKAX ¥ QYHKIMOHATHIX HEHCIPaBHOCTH/KBAPOBA HACTAIMX Y
EKCIUIoATALHjH OTIpEME;
- 3aMeHy HEHCIIPaBHHX JEJIOBA.
bpoj unTEpBeHIN]ja je HeoTpaHIdeH.

HAYMH CIPOBOBEKHA KOHTPOJIE B
OBE3BEBUBAIbA TAPAHITUJE KBAJIMTETA

Yaan 20.

Hapyunnan u JoGasmau he xoHcTaToBaTH U3BPIICHE YCIYre Ha OCHOBY
PaZHoOr Hajora CTpy4HOr nuua Jlobapkaya u cauumaBameM 3alECHUKA KOjH MOPajy GHTH
OBCPEHU IICHATOM U [IOTIUCAHM 071 CTpaHe oBnamhenor muia Jlo6apbada u opnanthedor Tuna
Hapyunoua sanysxenor 3a npaheme peamizanuje yToBoOpa.

Osnamheno e Hapydwnona je myxHo xa oamax, a HajKacHHj€ TPH JdHa IO
M3BPILEHO] yCiTy3u o6asecT J[06aB/bada 0 youeHOM HEJOCTATKy Y M3BpLICIbY yCIyTe,

Y cnyvajy yrepliennx Hemoctartaka y KBAJIUTETY M KBAaHTHTETY H3BPIIEHHX
ycnyra u QyHKIMOHAIHEX HeocTaTaka, Jlo6assbag MOpa UCTC OTKJIOHHTH HAjKaCHH)C Y POKY
o1 1 nana on 1ana mpujema pexiamanuje, Ge3 HoBuaHe HaKHaje.

JInne onrosopro 3a npaheme 1 KOHTPOJIHCAEHE H3BpIIEHa YTOBOPHUX 00aBe3a
oapenuhe nojennuaunn Hapyunman.

JInie onrosopHo 3a npaherse peanmsarmje OKBHPHOT CHIOpa3yMa 0JIHOCHO yToBOpa
kox  Jlobamwaua je  Cnoboman  Hukomuh,  KOHTaKT tenedon:  011/2015-600,
email:info.rs@comtrade.com.

JInme oarosopno 3a mpaheme peamm3anuje OKBHPHOr cmopasyma Ko
MobaB/baua ny:kHO je Aa Ha cBe 3axTeBe W JONMHCE KopHcHHKa OKBHpHOr cmopasyma
OArOBOPH y POKY Ol TPM AaHA O/ iaHA NpHjeMa 3aXTeBa WJIH J0IHCA.

Jlune 3agyxeno 3a nocraBy momaraka o 3aKJbYYEHHM YTOBOBOPHMA Ca
Hapyyuoumma  je Cnobonan  Huxommh,  xoHTaxT TenedoH: 011/2015-600,
email:info.rs@comtrade.com.
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HobaBpau je mykaH na cBakAX 6 (mecT) Mecemu Baxema OKBHPHOT
cImopasyMa, y poKy oX 5 OJaHa o[ JaHa MCTeKa HaBeJCHOT Iepuojia of 6 (imect) Mecend,
NOCTaBM YIpPaBH 32 3ajeJHUYKE TIOCIOBE II0jIaTKE O 3aK/bYYECHHM YTOBOPMMa (BPEIHOCT
3aKJpydeHor yrosopa 6e3 II/IB, maTym 3akibydema YroBopa U HEpPHOI HA KOjH j& YrOBOD
3aKJpydeH) ca Hapyuwonuma ca Cnucka Hapyumiala Koju Mory npumemsuBata OKBHPHH
CIIOpa3yM, y CYIOpPOTHOM, YIIpaBa 3a 3aje/IHHUKE ITOCIOBE 3a]pXKapa IPaBO da pPacKUHE
OKBHpHH cITOpazyM.

Hagejiene noaatke noTpebHO je JOCTABUTH HA €-aJIPECY: CinilUZZPIO. B0V IS,

BHINA CHJIA

Yxau 21.

VYKOIHMKO IOCJE 3aKJbydeHa OBOI OKBHPHOI CIIOpa3yma HAacTyIie OKOJHOCTH
BHIIE CHJIE KOje AOBEIy 0 OMeTama WiH oHeMoryhaBama usBpiietha obaBesa neUHUCAHUX
OxBUpPHUM CIIOpa3yMOM, POKOBH H3BpIIeHma obaBe3a lie ce NpoJjiyXUTH 3a BpeMe Tpajarba
BUIIIE CHJIC.

Buma cuna nozpa3syMeBa €KCTpEMHE M BaHpejiHE Jiorahaje KOju ce He MOTY
IIpeIBHAETH, KOjH Cy ce JOTOAMIH Oe3 BoJbe M yTHIgja cTpaHa y OKBHPHOM CIIOpasyMy H KOjH
HUCY MOITIM OUTH CIPE4YEHU Of CTpaHe HoroheHe BUINOM CHJIOM. Bummom cuioM Mory ce
cMarTpaTH IoILIaBe, 3eMJbOTPECH, IIOKapH, MOJIUTHYKA 30uBama (par, Hepenu Beher obuma,
HITPajKOBH), IMIIEpaTUBHE OJIyKe BIacTH (3adpaHa mpoMeTa yBOo3a M W3B03a) U CIL.

Crpana y OKBHPHOM cIIopa3yMy IOrohjeHa BAIIIOM CHIIOM, oaMax fie y mucaHo)j
dopmMu 06aBeCTHTH APYTY CTpaHy O HACTAHKY HeNpeaBHMhEHHWX OKOJHOCTH U JOCTaBHTH
onromapajyhe nokaze.

JANITUTA NOJATAKA HAPYYHOI A

Yxan 22.

JlobaBybay je TykaH Aa y TOKY Bakerba OKBHPHOT CIIOpa3yMa Kao ¥ IPHITHKOM
peanm3andje IOjeAMHAYHUX YrOBOpa, 4YyBa Kao MOBep/bHBE CBe wWHOOpPMAUHjE OJ
HeoBnamheHor Kopumhelwa M OTKpHBama Kao IOCTOBHY TajHY, KOjU MoOry OuTd
3n0ynoTpedibeHu y 0€30¢IHOCHOM CMHCIY.

ITPOMEHA HOJATAKA

Yaau 23.

Jlo6aripad je nyxan na O6e3 oanarama macanuM myTeM obasectu Hapyumomna o
OuI0 K0jo] IPOMEHH KO0ja HAacTyH TOKOM peaiuzaiuje YroBopa W Ha jeé HJOKYMCHTYje Ha
MPONHUCAHN HAYHH.

HN3MEHE TOKOM TPAJAIbA OKBUPHOI' CIIOPA3YMA/YT'OBOPA

Ynan 24.
Hapyuuan Mosxe TOkOM Tpajarba OKBHPHOT CrIopa3yMa/yroBopa y CKIaay ca

ompenbama wi. 156-162. 3JH na m3meHn OKBHpHH crnopa3ym/yroBop 0e3 cipoBoherha
MIOCTYIIKA jaBHE HabaBKe.

12



WUsmene u momyne OKBHpHOT CIIOpa3syma/yroBopa MOTY ce BPIIMTH CaMO y
nucanoj GopMu ¥ y3 000CTPaHy CaIIACHOCT YTOBOPHHX CTPaHa.

OxBupHEM crHOpasyMH Cy HaMEHB€HH CBHM KODHCHHIHMA IO Ypeabu o
OpraHM3allfji ¥ HaYMHy 00aB/barsa [OCIOBA LEHTPAIM30BAHMX jaBHAX HAOABKH Ha
penyOmraxom HuBoy (,CryxOenu rmacHuk PC, 6poj 25/23), momryjyhu orparndeme u3
wiana 158. 3JH.

IIPAREILE PEAJIM3ANTMJE OKBHUPHOI' CIIOPA3YMA

Ynan 25.

Hapyuworm cy nyxHu 1a y poky o IeT JaHa, Of JaHa 3aKibyderma YToBOpa 1
aneKca yHecy mojarke y WHGOpPMAaMOHH CHCTEM LEHTPaIW30BaHMX jaBHUX Habasku (MC
IJH) u T0O:

1) Hasus u agpecy Hapyuwmona;

2) BpensocT YroBopa;

3) Hartym 3axsbyuera Yrosopa u

4) Ilepuon Baxema YroBopa,

panu mpahewa usspmema OKBHPHHX cHOpasyma O CTpaHe Ympaee 3a
3ajeIHAYKE ITOCIIOBE PEIyOIIMIKAX OPraHa.

Yrosope o jaBHoj HabaBnH Ha 0OCHOBY OKBHPHOT CIIOpa3yMa MOXe Ja 3aKJbY UM
Hapyunnan xoju je 3akmpyuano OkupHE cropasym, Hapydwonmn y umje ume je OxBupHH
Cniopasym 3aKibydeH, kao 1 Hapyunonu 3a koje ce U3 JOKyMeHTauje 0 HabaBIM jaCHO MOXKe
YTBpAUTH Jia UM je OKBHPHH CIIOPa3syM HAMEHEH.

YTroBop 0 jaBHO] HabaBIM 3aKJby4eH Ha OCHOBY OKBUPHOT CIIOpa3yMa HE MOJKe
Ja CaJIpXH CYIITHHCKE H3MEHE yCII0BA YTBPHEHHX ¥ TOM CIIOpasyMy.

Y cnyyajy ¢opMamHO-TIpaBHHX H3MeHa CTaTyca KOPUCHHMKA, OKBHDHH
CropasyM MOry NIpPHMCHIHBATH NpPABHH CIEAOCHHIH, ca CBAM OpaBMMa H o0aBe3aMa
IPETXOMHUX KOPHCHHUKA OKBUPHOT CIIOPa3yMa.

BE3BEJHOCHA ITIPOBEPA

Ynan 26.

JloGaBibad je myxaH ma y poKy O TpH JjaHa Of AaHa 3aK/bydera OKBHPHOT
CTOpa3syMa/yroBopa, JIOCTaBH JIHYHE IOJ4TKe AHT@KOBAHMX W3BPIIMJANA OCHa KOju he
IpYXaTd NPEAMETHE yCIyre, Ka0 M IOJATKE O BO3MIMMAa KoOja he KOPHCTHTH, paju
Ge3benHocHe npoBepe o1 cTpaHe HalexHe ciryx6e MYTI Pemy6muke Cpbuje.

MEPE 3AIIITUTE

Yiaan 27.

JloGaBibad je nyaH na IPHIMKOM IpyXama yClyra Koje Cy HpeJMeT OBOT
OKBHPHOT CIIOpa3yMa/yroBOpa, HpHMemyje CBe MOTpeGHE Mepe 3amITuTe y CKIafy ca
onpendama 3akoHa o Oe3benHOCTH W 31paBiba Ha pamy (,Crnyxbenn riaacauk PCY, 6poj
35/2023).
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IIPEJIA3SHE 1 3ABPINHE OJIPEJBE

Ynaun 28.

3a ¢Be INTO HHje PEryJIMCAHO OBHM OKBHPHHMM CIIOpa3yMoM IHpHMemHBahe ce
onpenbe 3akona koju perymumy obmrammone ogHoce ("Ci. mact COPJ", 6p. 29/78, 39/85,
45/89 - onnyka YCJ u 57/89, "Ci. mact CPJ", 6p. 31/93, "Cui. rnacaux PC", 6p. 18/20) .

Ynan 29.

Cee cropoBe Koji TPOUCTEKHY y pcalH3aldjH OBOI OKBHPHOI CHOpasyma,
CTpaHe y OBOM OKBHPHOM CIIOpasyMy he pelaBaTH CIIOPa3yMHO, y CYHPOTHOM YIOBapajy
HaanexHoct [lpuBpenHor cyaa y beorpany.

Ynan 30.

[MoTpaxkuBarsa W3 MOjENUHAYHO 3aK/byUEHHX YIOBOpa HE MOTY C€ YCTyNaTd
JPYTHEM MPABHAM HITH GH3HYKIM JIHIMMA, HUTH CE Ha IbUMa MOXKE yCIIOCTABIHATH 3aJI0KHO ITPaBo,
OIHOCHO HE MOT'y Ha OHIIO KOju ApYTH HauuH OWTH KopuinheHa kao cpesicTBo 0be3dehema npema
TpehuM ITuIHEMa.

Yaaun 31.

Pox Baxema MojeAWHAYHMX YTOBOpa 3aKbyUeHHX Ha OCHOBY OKBUpHOT
cropasyMa 6uhe aedrHHCaH TojeMHAYHIM YTOBOPHMA.

CBaka o7l yTOBOPHHX CTPaHa MOKE je[HOCTPaHO PaCKUHYTH YTOBOp y ciydajy
Kajia Apyra yroOBOpHA CTpaHa He HCIyHhaBa WilM HeOIaroBpeMeHO HCIIyHaBa CBOj€ YyTOBOPOM
nipey3eTe obaBese.

O packuy yrosopa, yroBOpHa CTpaHa je JTyXKHa HHCMEHHM IyTeM 00aBeCTUTH
ZApyry yroBOpHy CTpaHy.

Vrorop he ce cMaTpaTH pacKWHYTHM IO IPOTEKY poka oj MakcumyM 90 nana
O]l JaHa ITpHjeMa MTICcaHor 00aBeITekha O PaCKUIy yroBOpa.

Yaau 32.

OKBHpHH CIIOPa3yM ce 3aKJbyuyje y 6 (1ecT) HCTOBETHHX IPUMePaKa O/l KOJHX
1o 3 (TpH) ImpUMepKa IIPHIAAajy CBako] cTpaHH Y OKBUPHOM CIOpa3yMy.

YIIPABA 3A 3AJEJHHUYKE
ITOCJIOBE

MOBABEAT

o~ MV&?

an Munihennh, ,gnpt‘KTo
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